R. Scott Frederick

Qualifications


Motivated and organized, self starter experienced in technical training and assistance, technical troubleshooting, customer relations, contract negotiation, and project management. Recent completion of bachelor’s degrees in Communication Studies/Film and Media Production, as well as, American Studies/Popular Culture. Excellent interpersonal competence and the ability to work well on a team. Outstanding verbal and written talent. Exceptional problem identification and resolution skills. Understanding of budget and deadline necessity with the ability to work within these boundaries. 


Skills


Software:

MediSoft-Office Hours

Medinotes – (Eclipsys)

Microsoft OS – WIN98 thru Vista

Mac OS – OS9 - OSX

Microsoft Office 2007 – all 

     applications - Word, Excel,

    Access, etc.

Adobe CS4- exceptional skills in

PhotoShop, After Effects,    Flash, Dreamweaver, and Premier

Final Cut 6

Pro Tools

Cubase 4

DVD Pro

Internet Security Software

System Profiling and Repair Software

Interpersonal Communications:

Education and Training

Customer Service

Contract Negotiations

Scheduling

Organizational Development

Project Management

Hardware:

16mm Film Camera

Sony HDD Camera

ASIO Audio Interfaces – Presonus, MBOX, Mackey

Complete knowledge of internal workings and assembly of most common computers and consumer electronics

Experience


Christie Digital USA, Inc. – Cypress, California

Contract Account Supervisor
2009 to Present

Provided direct customer support to American Multi-Cinema by working with several teams from both companies as a liaison to ensure a high level of transparency and communication in order to nurture a growing business relationship. 
· Provide network support for DTDS issues using the tools provided to ensure key component of business communications is stable and operational.

· Log and monitor problem calls from theatres, vendors and home office personnel regarding DTDS specific issues.

·  Provide escalation services with Christie personnel to ensure a timely resolution on various types of issues dealing with DTDS support.

· Provide hardware, software and operational problem analysis to customers. This will include input from Christie management before final solutions are presented.

·  Coordinate with the vendors of the equipment that we are servicing and industry professionals to help bring reference documents and/or training together.

· Familiarize yourself with a variety of the field's concepts, practices, and procedures. Maintain extensive experience and judgment to assist the Customer Service Team when necessary.

· Provide service feedback to the marketing, engineering and production departments.

· Ability to diagnose and repair complex technical problems independently.

· Support live events/screenings.

· Ability to research complex customer issues ensuring a timely resolution.

· Provide detailed technical documentation relating to all functions performed.

· Ensure tasks are completed to adhere with all customer requests that are feasible and achievable.

· Assist to ensure contractual obligations are met during service visits.

· Must be professional, efficient and self sustainable during stressful situations in the presence of customers.

· Participation in DTDS Theatre Support on project tasks to help keep projects on target.

Self Employed – Kansas City Metro
Electronic Medical Records and Healthcare Systems Technician for Kansas City area health professionals.

2006 to 2009
Researched and implemented electronic medical records system for local medical facilities, including, acquisition of equipment and software, installation of equipment and software, individual and group training, troubleshooting, and maintenance. 

· Worked with physicians to develop a working scenario in order to determine needs of individual practices.

· Researched products to determine best software for the practice.

· Direct communication with software programmers and technicians

· Initiate online support and negotiate support contracts

· Network setup and maintenance

· Continued support and maintenance on a weekly basis


Geek Werkz – Kansas City Metro

Independent Contractor for On-Site Support
2003 to 2006

Full time independent contractor calling on set appointments. Appointments were business and residential. Worked directly with clients to identify issues and resolve them quickly. Worked with office to schedule appointments.

· Responsible for scheduling and completion of appointments

· Represent company to new clients

· Complete invoices and collect payment for services

· Maintain rapport with clients in order to ensure future business

Education

University of Missouri Kansas City – Kansas City, Missouri

Bachelor of Arts (BA) in Communication Studies / Film and Media Production, 2008

Worked concurrently as a computer tech for medical professionals.

Emphasis on communication theory, film theory, and production of all types of media. Completed several video projects including Macromedia Flash animation and stop motion animation.

University of Missouri Kansas City – Kansas City, Missouri

Bachelor of Arts (BA) in American Studies / Popular Culture, 2007

Studied the actions and implications of America’s culture as it reacted to political, social, race, gender, and sexuality issues from 1950 to the present. Strong emphasis on consumer theory. Final thesis included a thirty-two page analysis of consumerism and the molding of youth to become good consumers.
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